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Why? 
The Green House St Albans is committed to providing a safe and welcoming space for 
our whole community.  We commit to including all parts of our community, as visitors 
to our hub, volunteers, employees and leaders. 

We have a duty of care to our volunteers and visitors.  We are committed to the 
protection and safety of adults at risk and children whether they are volunteers and/or 
participants in our activities.  We will protect and support the volunteers who work with 
us as well as those who visit us. 

All citizens of the United Kingdom have their rights enshrined within the Human Rights 
Act 1998.  Children’s legislation includes the Childrens Act 1989 and 2004. 

Safeguarding is everyone’s responsibility.  For our safeguarding policy to be effective 
every volunteer, and staff member who supports us whatever their role, will play their 
part in keeping people safe.   

This policy sets out how The Green House will operate to keep adults at risk of abuse 
or neglect and children safe from abuse.  The policy is about stopping abuse where it 
is happening and preventing abuse where there is a risk that it may occur. 

 

What? 

• The Green House has a zero-tolerance approach to abuse.  We will take all 
appropriate action to protect adults at risk and children from abuse, exploitation, 
and mistreatment.  

• We will have clear procedures for volunteers to follow if they suspect a colleague 
or visitor is being subject to abuse of any kind.  These will be explained to all 
volunteers as part of The Green House volunteer induction process, and this 
policy will also be reviewed.  

• We will have a Designated Safeguarding Lead who will be the main contact point 
for all issues regarding safeguarding and who will be responsible for following up 
and reporting any suspected incidents of abuse.  This individual will have 
professional experience of adhering to safeguarding policies or will have 
attended an appropriate accredited training course.  At the last review date, the 
Designated Safeguarding Lead was Duncan Gibbons. 

• We will seek professional support in the event that a safeguarding incident 
requires specialist handling that we are not qualified or equipped to deliver. 

 

  



 

 

How? 
In practical terms, this is how we will conduct ourselves, with respect to safeguarding: 

• Actively contribute to an organisational culture where inappropriate behaviour is 
not tolerated. 

• Act professionally in all matters. 
• Be aware of appearances and avoid any situations which might appear 

compromising. 
• Be sensitive in communication with people to avoid over familiarity 

• Report any incident or allegation of abuse or inappropriate conduct (even if this 
is just a suspicion) to The Green House Designated Safeguarding Lead at the 
earliest opportunity.  

• Ensure that whenever possible there is more than one adult present during 
activities with children, young people and adults at risk, or at least within sight or 
hearing of others.  

• If a child or adult at risk wishes to talk in confidence then try to find a quiet space 
in a public area where this is possible.  

• Approach any child, young person or adult at risk apparently in distress to offer 
help.  Seek assistance from colleagues to minimise the amount of time alone with 
the person.  

• Accommodate, if reasonably practical, a child/adult at risk wishing to talk to a 
male or female member of staff.  

We will create an environment where volunteers and staff feel able to raise 
safeguarding concerns and feel supported with their safeguarding responsibilities. 

Appropriate Safeguarding instruction will be provided to volunteers and staff as part 
of their induction; and this will be refreshed at appropriate intervals. 

Volunteers and staff will be required to report any suspected abuse and be aware of 
the appropriate reporting procedure.  

The Directors will retain responsibility for The Green House’s safeguarding 
arrangements and will review this policy at least annually. 
 
If a child/adult at risk of harm discloses a concern to a staff member or volunteer, they 
must follow the following guidelines: 

• listen and offer reassurance; 
• check their understanding of the situation 

• record what they are being told on a ‘logging a concern’ form (facts only) 

• alert The Green House Designated Safeguarding Lead at the earliest 
opportunity, and always within 24 hours 

• if the situation appears sufficiently serious or urgent, contact the Police. 


