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Why? 
The Green House provides a physical space for various community-led sustainability 
and ‘net zero carbon’ related services, and opportunities for learning and connecting 
by: 

• providing information and guidance on sustainability issues; 
• advising on cost-effective sustainable living and suggesting practical solutions; 

and 

• encouraging and supporting environmentally positive behaviour 

This is our health and safety (“H&S”) policy.  It aims to provide a framework to: 

• Prevent accidents or contributing to ill-health in our premises or at any of our 
events; 

• Manage H&S risks in our premises; 
• Ensure volunteers and colleagues are suitably trained and instructed in their 

work in order to avoid H&S issues; 
• Ensure a safe environment for volunteers and visitors; and 

• Maintain a safe and healthy workplace 

The policy will be reviewed annually.  

 

What? 
The person with overall responsibility for health and safety at The Green House is the 
Managing Director of The Green House St Albans CIC. 
 
The person with day-to day responsibility for ensuring the policy is put into practice 
(the “H&S Lead”) is the Company Secretary. 
 
The Directors and the Green House management team (including the H&S Lead) will 
review the company’s activities annually to assess any change in H&S risks, and adjust 
this policy accordingly as necessary.   
 
A premises audit was carried out prior to, during and after fit out, and again following 
the opening of the hub to the public, in order to assess H&S risks. Further audits will be 
carried out annually. 
 



 

 

How? 

1. We will ensure that there are clear instructions available to individuals pointing 
out particular risks. 

2. We will provide a site induction for everyone working for the first time at the 
Green House, pointing out features of the building and explaining the processes 
for dealing with and reporting an accident. 

3. We will encourage all volunteers to notify their point of contact, the H&S Lead or 
any of the directors, of any health or safety concerns they experience. 

4. We will ensure that there is at least one trained first-aider present whenever The 
Green House is open. 

5. We will keep a regularly updated copy of our H&S risk register 
6. We will keep an accident/incident logbook at The Green House.  All entries will 

be investigated by at least one director. 
7. We will maintain appropriate insurance for all activities. 
8. We will ensure all equipment is safe and well maintained. 

 

Volunteer responsibilities 
This policy will form part of the volunteer induction pack.  Volunteers are requested to:  

• be aware of the contents of this policy and consider risks to themselves and others 
when conducting Green House activity; 

• be aware of all fire procedures for the area in which they are working; 
• report any safety concerns to the H&S Lead or a director; and 
• report any accidents/incidents or near misses in the accident logbook.  


